JTOTOBOP-O®EPTA
1. OBIIUE MOJIOKEHMS

1.1. OOmiecTBO € OrpaHMYEHHON OTBETCTBEHHOCTHIO «JImmep Temexkom» (nmamee —
VcriosnHuTeNb) HACTOSIIUM JOTOBOPOM-0(epTOil MpeyIaraeT 3aKkiI0unuTh JOrOBOP BO3ME3IHOIO
OKa3aHus yciyr ¢ 3aka3uukoM. [IpaBOOTHONICHMS 1O HACTOSIIEMY JIOTOBOPY PErylIHUpPYyeTCs
rnaBoit 39 I'paxnanckoro konekca Poccuiickoit @enepanuu u denepanbHbIM 3aKOHOM OT
07.07.2003 N 126-®3 "O cBs3u".

1.2. AK1enTupoBaB HacTOSILYI0 0QepTy, 3aKazyuK 3aKI0YacT JOrOBOP Ha YCIOBUSX,
OTIpE/ICICHHBIX B HEM, U OITyOJIMKOBAaHHBIX B ceTH MHTEepHET Ha caiite McrmomHuTens.
1.3. JloroBOp 3aKiTIOYaeTCsi B COOTBETCTBUU CcO cTaThsmu 435,437,438 ['paxkaaHckoro

konekca Poccuiickoit @denepanuu. B coorBerctBum ¢ 1.3 cr.438 I'K PO npunstuem Jlorosopa-
odepThl (aKIENTOM) SIBJISIETCS MPOCTABIICHUS 3aKa3YUKOM CHEIHAIBHOW OTMETKH (TajJOuYKH B
CTpOKe «SI cornaceH ¢ yClIoOBUSIMH JOTOBOPa-0(PEPTHI»).

1.4. OcymectBisisi akuent JloroBopa-odepTsl B TOpsnKe, ompeaeneHHoM 1. 1.3
JloroBopa-odepTsl, 3aKa3z4yuK MOATBEPIKAAET, YTO OH O3HAKOMJIEH, COTJIACEH CO BCEMU YCIOBUSMU
JloroBopa, MOJHOCTHIO U 0€30rOBOPOYHO MPUHUMAET UX B TOM BHJE, B KAKOM OHU H3JIOKEHBI B
tekcre JloroBopa-odeptsl. IlpocTaBneHus crenuagibHON OTMETKH CUYMTAETCS PaBHOCUIBHBIM
3aKioueHuto Jloropopa B MMCbMEHHOM (OopMe Ha YCIOBHSX, U3JI0KEHHBIX B HACTOSIIEH odepTe.

1.5. JloroBop—odepra He TpeOyeT CKperyieHHUs TeYaTsIMUd W/WIH  TIOAIHUCAHUS
3akazunkoM u Hcnomnurenem (nanee mo Ttekcty -CTOpOHBI) M COXpaHSieT NpU ITOM
IOPUANYECKYIO CHITY.

2. OCHOBHBIE TEPMHUHbI

Caum ucnonnumens — lidertele.com.

Yenyeu ceasu - yclyrm 1o mepefade JaHHBIX W TEJIEMATHYECKHE YCIYTH CBSI3H,
MPEAOCTaBISIEMbIE 3aKa3uyMKaM B LEISAX IOJIb30BAaHUSA IS JTUYHBIX, CEMEHHBIX, JTOMAIIHUX U
WHBIX HYX]I, HE CBSI3aHHBIX C OCYILLECTBICHUEM MPEAIPUHUMATENBCKON ACSITEIBHOCTH.

Pecucmpayuss 6 yuemmnou cucmeme Hcnonnumenss — JOEUCTBUS, COBEpLIACMBIC
Hcnonnurenem B MHTepecax 3aKa3yMKa WIM HENOCPEICTBEHHO 3aKa3YMKOM JUIsl aKTHUBaLUU
UICHTU(PUKAITMOHHOTO MO/ 3aKa3yrKa U ero MHAUBUIYaIbHOTO TeIe(OHHOTO HOMEpA.

Hoenmughurxayuonnwiii MoOy1b — SIEKTPOHHBIA HOCUTENb HH(POPMAIUH, YCTAHOBICHHBIN B
WHJMBHUIYyaJIbHOM IPUEMHOM YCTPOWCTBE, C IIOMOIIBIO KOTOPOIO  OCYLIECTBISAETCA
unentudukanus 3akazurka VcronHurenem, JOCTYN HHANBUAYAILHOTO IPUEMHOTO YCTPOCTBA
K CeTH TMOABM)XHOM CBsI3M, a Takxke oOecrneumBaeTrcs 3aluTa OT HECAHKIHOHHPOBAHHOTO
WCIO0JIb30BAHUS HHAUBUAYAIBHOTO Tele(hOHHOTO HOMepa.

HUnousuoyanvuoii meneponnvii nHomep (MTH) — TtenedoHHBIE HOMEp, BbIACISEMBIi
3aKka34yrKy ¥ OJAHO3HAYHO OIpPEAeSIOmMi (MAeHTUDUIUPYIONINI) OKOHEUHBIM AJIEMEHT CETH
CBSI3U WJIH MOJKIIOYEHHYIO K CETH MOJABUKHOM CBSI3U MHANBUYaIbHOE IPUEMHOE YCTPOICTBO C
YCTaHOBJICHHBIM B Hell (B HEM) UIEHTH(PUKALIMOHHBIM MOJIyJIEM — CUM-KapTOH.

Tapugpnouii naan unu Tapugh — mniepedeHb YCIOBUM M LIEH Ha MpeloCTaBisieMble Y CIIyTru.
WNudopmanus o Tapugax pazmeniena Ha caiite VicnoiaHuTens.

Jluyesoti cuem - >NEKTPOHHBIN cyeT B OMJUIMHIOBOM cucteme McmomHuTenst, HA KOTOPOM
(UKCUPYIOTCS MOCTYNMBILINE aBAHCOBBIE MJIATEXH OT 3aKa3zuMKa U CyMMBbI JJEHEXKHBIX CPEJICTB,
yJepaHHbIe (criucaHHble) McnomHuTeneM B KadyecTBe OIIaTh 32 OKa3aHHbIE 3aKa3uuKy Y CIIyTu
B cooTBeTCTBUHU ¢ Tapudamu u nepeyHeM JOTOIHUTENbHBIX YCIyT. JIUIeBo#l cueT umeer cBOi
YHUKAQJIbHBII HOMEp UCIIOJIb3YEMBIH IIPH OIIaTe YCIYT Yepe3 MIATEKHbIE CUCTEMBI.

bananc Jluyesoeo cuéma - pa3HOCTb MEXAY JBYMS CyMMaMHU JIEHEXKHBIX CPEICTB B
OTIPECIICHHBI MOMEHT BPEMEHHU: CYMMON JIEHEKHBIX CPEACTB, BHECEHHBIX paHee Ha JIunesoi
CUET; CyMMOM JEHEXHBIX CPEJCTB, CIIUCAHHBIX C JIuIeBoro cuera.



Abonenmckas niama — miata 3a yciryrua VICHOTHUTES COrfIacHO BEIOpaHHOMY 3aKa3uyHMKOM
Tapudy, B3uMaemas B mopsake ABAHCOBOTO IUIATEXa B 3aBUCHMOCTH OT HCIIOJIb30BAHHS
3aka3unkoM Yciuyr. AOOHEHTCKas IulaTa YCTAaHABIMBACTCS 3a OJWH PACUYECTHBIA IEPUOI.
Crnucanue AOOHEHTCKOW TIATBl MOKET OBITh OJHOKPAaTHBIM WM YacTUYHBIM B OIHOM
pacyeTHOM IMepHo/e, B 3aBUCIMOCTH OT BbIOpanHoro Tapuda.

Aesancosulii niamedc — BHECEHUE JIEHEKHBIX CPEICTB HA PACUETHBIN cdeT McromHuTeNs ¢
ykazanrneM Homepa JlumeBoro cuera. Ilocne BHECEHHs] NEHEXHBIX CpeAcTB, VICHoOJHHUTENB
oTpakaeT MH(OPMAIMIO O BHECEHHBIX JICHEKHBIX CpeicTBaxX Ha JIuneBom cuere 3aka3unka u
CHHMMAET IJIATE)XKH 32 OKa3aHHbIC 3aKa3uuKy Y CIyrdl B COOTBETCTBUH C BEHIOPAHHBIM 3aKa34nKOM
Tapudom.

Pacuemmnviii nepuoo — 30 kaneHaapHbIX THEH.

Onepamop céssu (Onepamop) — OJHO U3 HUKEYKA3aHHBIX IOPUIMUYECKHUX JIUI, C KOTOPBIM
y HcmomHuTens 3aKIOYEeH JIOTOBOpP, OKa3bIBAIONIME YCIYTHM CBSI3M HA OCHOBAaHUU
COOTBETCTBYIOLIEH JINIIEH3HU:

bunaiia — ITAO «BemmnenKomy;

MTC - ITAO «MTCy;

TEJIE2 - OO0 «T2 Mobaitny;

Meradon - I[TAO «Mera®on».

C wunbpopmanmeii o0 omepaTope, JHMIEH3USIX OIEPATOPOB MOXKHO O3HAKOMHUTHCS Ha
ohUIIHATILHOM CaiiTe omeparopa.

Wuble TepMUHBI, CIIEUATBFHO HE ompereneHHble JJoroBopoM-odepToil, UCTIONB3YIOTCS B
3HAQYEHMSX, YCTAHOBJICHHBIX JICHCTBYIOIUM 3aKOHOAATeNbCTBOM Poccuiickont denepanumn.

3. IPEAMET JOI'OBOPA

3.1. HcnonauTens 00s3yeTcs MPeAOCTaBUTh 3aKa3uyuKy BO BPEMEHHOE TOJb30BaHHUE
HUTH, obecrieuynTs BO3MOXXHOCTH TOJKIIOUEHHE K yCIyraMm TMOABMKHOW (TeneoHHOM) CBS3M
OmnepaTopa, MoTydeHHs YCIYT MOABHUKHOM (Tesie(pOHHOM) CBSI3U U MHBIX YCIYT 1O 00CTYKUBAHHUIO

3aka3umMka, MPETyCMOTPEHHbIE B BBIOpaHHOM 3akazunkoMm Tapude (manee — VYcayru).
Nudopmanms 06 ycnyrax myonmukyeTcs Ha caiite McnosHuTens.
3.2 [lepeyenr VYcmyr, oOKa3blBaeMbIX 3aKa3uuKy, OINPEACISICTCS BBIOPAHHBIM

3akazunkoM TapudHbIM IUIAHOM C YYE€TOM UHBIX YCIyr, 3aKa3aHHbIX 3aKa3uhKoOM
JOTIOTHUTENBHO.

3.3. HcnonHuTens He SBISETCS ONEPATOPOM CBS3H, TUYHO YCIYTU CBSA3H HE OKA3BIBACT
(pazgen 2 JloroBopa).

3.4. 3akazuuk 00s3yeTcs BHOCUThH IUIATy 3a YCJIYyrd B IOJHOM O0BEME B CpOK,
ycraHoBJeHHbIN B TapudHom mnane.

3.5. B nensx cobmropenus HopMm @DenepanbHoro 3akoHa «O CBSI3U» yCIOYrH CBSI3U
MIPEIOCTABIISIFOTCS] TOJBKO TEM 3aKa3uyuKaM, IOCTOBEPHBIE CBEJCHHS O KOTOPBIX MPEI0CTaBICHBI
Hcnonuurento/Oneparopy, MpeaocTaBieHHe YCIYr MO HACTOSIIEMY JO0TOBOPY HAYHHAETCS
TOJIBKO IOCIIE IPE0CTABICHUS IEPCOHANBHBIX TaHHBIX 3aKka3unka VcnomHurento.

3.6. Omneparop cBs3u OyzmerT 00s3aH MOPEKpaTUTh OKa3aHUE YCIYTr CBSI3U IPHU
MOCTYIUIGHUH COOTBETCTBYIOILIETO 3alpoca OT OpraHa, OCYIIECTBISIONIETO ONEepaTHBHO-
PO3BICKHYIO AESITETLHOCTb, WM Mpeanucanus PockoMHaa30pa, MHBIX TOCYAapCTBEHHBIX OPraHOB
WCIIOJIHUTENBHON BiacTH, COPMUPOBAHHOTO MO pe3yibTaTaM KOHTPOJBHBIX MEPOMPHITHH, a
Takke B ciIydae OOHapyKeHHsl HECOOTBETCTBUS MEPCOHANBHBIX JaHHBIX 3aKa3uuka C
MepPCOHAIBHBIMU JAHHBIMHU, MIPEI0CTABICHHBIMH VICTIOTHUTEINIO.

3.7. B cnyyae mepenaun maeHTH(UKAIMOHHOTO MOMYINS TPETbUM IUIAM, 3aKa3uukK
HECET OTBETCTBEHHOCTh 3a BCE JICHCTBUS, COBEPIICHHBIC TPETHUMH JIUI[AMHU C UCIIOJIH30BAHUEM
MepelaHHOTO HICHTU(HUKAIIMOHHOTO MOIY/ISl, B TOM YHCIIe O0S3aHHOCTH 10 OTJIaTe YCIYT.



4. TIPABA 1 OBA3AHHOCTHU CTOPOH

4.1. Hcnonnuress uMeeT NpaBo:

4.1.1. [IpnocranaBnuBaTh OKa3aHUE YCIYyr B Cllydae HapylleHUs 3aKa3uMKOM YCIOBUMI
JloroBopa-oepTsl, HecoOMI0IeHNH 3aKa3uUNKOM HOPMATUBHBIX IIPABOBBIX AKTOB B 00J1aCTH CBS3H
BIUIOTH JI0 YCTpaHEHUs HapyuieHuil. [IpumocrtaHoBieHHE OKa3aHUs YCIYr Uil HYXJ OOOPOHBI
CTpaHbl, 0€30IaCHOCTH TOCYAPCTBA M 00ECIIeYeHUs IPABOTIOPSIIKA OCYIECTBIISIETCS B TIOPSI/IKE,
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM O CBSI3H.

4.1.2. [Ipn upe3BblUAlHBIX CHUTyallMsIX HPUPOJHOTO M TEXHOIEHHOI'O XapakTepa
HcnonHuTens B MOpsiiKe, ONPENEIEHHOM 3aKOHOJATEIbCTBOM, BIPAaBE BPEMEHHO IPEKPATUTH
WJIY OTPaHUYMTh OKa3aHue Y CIyr.

4.1.3. [IprocTaHOBUTH OKa3aHWE YCIYT MpPHU HAIMYUU Yy 3aKa3uuKa 3aJ0JKEHHOCTH 3a
oka3zanHble Ycayru. Ilpu stom ecnu 3akazumk umeer Heckoiabko WMTH, To Bo30OGHOBIEHHE
MPEIOCTaBICHUS YCIYr MPOU3BOAUTCSA MOCJE MOTalleHusl 3a00JDKEHHOCTH 1o BcemM HMTH,
MIPEI0OCTaBJICHHBIM 3aKa3urKy, Ipu 3TOM coxpaHenue npexHero(nx) UTH He rapanTtupyercs.

4.1.4. Pacroprayres JloroBop B OJHOCTOPOHHEM IOpPSAJKE B CiIy4ae OTCYTCTBUS
aktuBHOoCcTH Ha UTH (Bxomsamume/ucxoasimue Bb30BbI/SMS-coobmienuss/GPRS tpaduk, xpome
TUTATHBIX YCITYT TPETHUX JHIT) B TeueHue 90 THEH, naxke B CTydae MOJI0KUTEIBHOTO WIN HYJIEBOTO
OanaHca, UJIM B CiIydyae OTCYTCTBHSI BO30OHOBJICHMSI MOJIb30BAHUS YCIYrod 3akazylMKOM IOCIE
OKOHuYaHUsi cpoka OnokupoBku WTH, koTopas Obula ycTaHOBIEHA IO €ro 3asBJICHUIO B
cootBercTBUU ¢ 1. 4.3.4 nmoroBopa, 0e3 yBemomyieHHS TmocieAaHero. [lpm sTtoM 3aka3zdyuk
yTpaunBaet Jo0bie mpaBa Ha U TH.

4.2. HUcnonnuresan 00si3an:

4.2.1. OO0ecnieunBaTh CBOEBPEMEHHOE OKa3aHWE MW HaJIeXkallee OKa3aHue YCIyr B
COOTBETCTBUU C 3aKOHOJATEIbHBIMU U UHBIMH HOPMAaTHUBHBIMHU NPABOBBIMU akTamMu Poccuiickoit
®denepanyu U HaCTOSIUM J{OrOBOpOM.

4.2.2. Onpenensarh yCJIOBHS OKa3aHHs Y CIyr, B TOM 4ucie TapudHbie MIaHbl, BBOIUThH
HoBbIe TapudHbie 1anel /UK Y Cllyru, BHOCUTh U3BMEHEHHUS B ICHCTBYIOLIUE YCIOBUS OKa3aHUS
Yenyr, Tapudsl. MabDOopMHupoBaHMe 3akazunka 00 HM3MEHEHHWW YCIOBUW OKa3zaHUsS Y CIyr
OCYIIECTBIIACTCA MOCPEJCTBOM HArmpaBlieHHs 3aKa3duky Push-coolieHus depe3 MOOHIbHOE

MIPUIIOKCHHE.
4.2.3. YcTpaHsITh  HEUCHPABHOCTH, MPEISITCTBYIOUINE  IIOJIB30BAHUIO Y CITyraMH,
BO3HUKIIKE N0 BUHE McnomHuTens.
424, Bo300HOBIIATE OKa3zaHue yciayr 3aka3yuky B TeueHHe 6 JHEH C MoMeHTa

NOJIydeHUsl OIUIaThl OT 3aKa3uMKa WM [PeJoCTaBICHHUS 3aKa3uMKOM JOKYMEHTOB,
MIOITBEPXKAAIOIIMX TOTrallleHUEe 3aJJ0JDKEHHOCTH 10 OTIaTe YCIYT.

4.2.5. He menee uem 3a 5 gHeil 10 uM3MEHEHHUs ACUCTBYIOMIMX Tapu(oB Ha YCIyru
u3Bemars 00 3ToM 3aka3zuuKa MOCPEJCTBOM HaIpaBlieHUs] 3akazduky Push-cooOrieHust uepes
MOOWJIBHOE MPUIIOKEHUE.

4.2.6. BecTtu oTnenbHbIe IHUIIEBbIE CYETAa B OTHOUIEHUH KaXKIOr0 3aKa3uMKa U KaXkJIOoro
UHIMBUIYAIBHOTO Tele(OHHOTO HOMEpa.

4.2.7. OrpannuuBath foctyn UTH k cetu Omeparopa (OJI0OKHpPOBKAa) Ha OCHOBAHUU
MUCHMEHHOTO 3asBJICHHsS 3aKa3unKa

4.2.8. ObecneunBaTh 3aKa3uuKy HHGOPMAIIMOHHO-TEXHUYECKYIO MOJJIEPKKY B TEUEHUE
BCEro cpoka JeiictBus Hactosuiero Jloroopa u oGecneunBars conpoBoxaeHue UTH. O6bem
MH(GOPMALIMOHHO-TEXHUYECKONH MOJUIEP)KKM  OTPAaHWYMBAETCS  KOHKPETHBIMH  BOIIPOCaMH,
CBSI3aHHBIMU C OKa3aHHEM Y CIIYT.

4.2.9. OrpaHuuyuTh CKOPOCTH U 00BEM UHTEpHET-TpaduKa B CiIydyae OKazaHUsS
3aKka3uuKoM BBICOKOH Harpy3ku Ha ceThb omnepartopa. JlaHHble OrpaHHYeHUsT MOTYT OBITh
NPUMEHEHBI, B TOM YHCJIe TP OKa3aHUM Y cIyr Ha 6e3numMuTHOM Tapude.



4.3. 3aka34yuk BHOpaBe:

43.1 B nr060e Bpems B OZJTHOCTOPOHHEM HOPSIIKE PACTOPTHYTH JOTOBOP IMPH YCIOBHUU
omnarbl VcrnonHuTeno (pakTUYeCKH MOHECEHHBIX PAcXOJ0B. YBEJIOMIIEHHE O PacTOPKEHUHU
JI0TOBOpa Harmpasisercs: VICHoJHUTENI0 B MMCbMEHHOH (hopme.

4.3.2 [Monmyunuts ot MHcenomnutens mnonHyto wuHQOpMamumioo o0 VYcmyrax, ux
XapaKTepUCTUKaX, TapU(HBIX IIaHAX.
4.3.3 [TonyyaTs OMOTHUTENBHYIO HH(POPMAITNIO 00 OKa3aHHBIX YCIIyrax (JIeTalnu3aiuio

cyera), B TOM 4YHCIE€ C YyKa3aHHEM JaThl U BPEMEHM YCTAHOBJICHHUS COEIMHEHUM, uX
IIPOJIOJIKUTEIBHOCTU U TeJe()OHHBIX HOMEPOB.

4.3.4 Bocnonws3oBarbes yenyroit McrioaHuTenst mo coxpaHeHuio HoMepa-3a0J10KupoBaTh
WUTH B ciyuae, ecnu 3aka3uuK IpeamnoiaraeT OTCYTCTBUE aKTMBHOCTH Ha SIM-kapTe Ha cpok
cBbiiie 60 nHel (45 gHel Ui 3aKa3yMKOB, MOJB3YIOMIMXCS YCIyraMu MeHee 6 MecsleB), npu
3TOM He XenaeT pacroprath [loroBop, mocpeactsoMm u3BemieHus VcnomHurens o GIOKHPOBKU
UTH c ykazanumem nathl BO30OHOBJICHHUS TMOJB30BaHHS yciayramu. [lpu 3TOoM yciayra 1o
COXPAaHEHHI0O HOMEpa OKa3bIBaeTCsl 3aKa3uWKy TOJbKO NIpM HAIMYUM Yy 3aKa3uuka
nosioxkurenpbHoro Oamanca Ha ero WMTH, a Taxke npu HaluyuM NaclOPTHBIX JAHHBIX U
KOHTAaKTHOTO HOMepa Jjsi CBSI3M C 3aKa3uhKoM. Yclyra OKa3bIBaeTcsl COIJIacHO Tapudam
Hcnonnurens.

4.4, 3aka3z4uk 00s13aH:

441 Ho 3axmouenus JloroBopa mnpenoctaBuTh VCMOMHHUTENIO HEOOXOIUMBIE |
JIOCTOBEPHBIE CBEJCHHUS O cebe B 00beMe, MpeayCMOTpeHHOM [[oTOBOpOM, M MOATBEPAUTH HX
JOKYMEHTAJIPHO B COOTBETCTBUM C TPEOOBaHUSMHU JCHCTBYIOIIETO 3aKoHOnaTenbcTBa PD. B
cllydae M3MEHEHMsI YKa3aHHBIX CBEJICHUI 3aka3uuk o0s3aH B TEUEHUE MATU THEH Mocie TaKux
M3MEHEHUI MPeI0CTaBUTh VICIIOIHUTENIO HOBBIE TOKYMEHTAIbHO MMOATBEP)KICHHBIE TaHHbIE.

442 [Tons3oBathcsi YcayramMu B COOTBETCTBHM C JIEHCTBYIOIUMH TapupHBIMHU
mwianamu. He ricnonib30Bath Y CIIyrv B MPOTUBOIIPABHBIX LIEJISIX, @ PABHO HE COBEPIIATh JEHCTBUH,
HaHocsmUX Bpen HMcmonnurtemto, Omeparopy W/uiau TpeTbUM JHIAM, B TOM YHCIE HE
pacnpocTpaHaTh U HE CIOCOOCTBOBATh PACHPOCTPAHEHUIO BPEIOHOCHOTO MPOTPAMMHOIO
obecneuenus, He panbcudunuponats [P-agpeca, aboHeHTCcKe HOMepa, HEe COBEpIIATh JCHCTBUIA,
MPEMSATCTBYIOUIMX  HOPMaJIbHOMY  (YHKIMOHMPOBAaHUIO CETH  CBSI3M, 00OpyHOBaHUA,
nporpaMMHoTo obecrnieueHust Mcnonnaurens, Oneparopa U TPeThbUX JIMII, HE Ucnoyib3oBaTh MTH
JUI TIPOBEJICHUS JIOTEpei, FOJI0COBaHUM, KOHKYPCOB, BUKTOPHH, OIIPOCOB, MAaCCOBBIX PACCHUIOK,
YCTaHOBKH IUIIO30B (MJIK YCTPOICTB) AJIs IOCTYIA B CETU CBSI3U OOIIETO JIOCTYIA, BbIACICHHbBIC
CEeTH CBSI3U M JPYTUX JECHCTBUHN, MPUBOAAIINE K HAPYIICHUIO pab0TOCIOCOOHOCTH 000PYAOBAHUS
1 YCTPOWCTB CBSI3U U yiepOy.

4.4.3 3aka34uK He BIpaBe TpeOoBaTh OT VICOMHUTENS OKa3aHUs YCIIYT, HE SBISIOLIUXCS
MpeIMETOM HACTOSIIEr0 JOrOBOpa U HE BXOASIIUX B BRIOpaHHbIN 3akazunkoMm TapudHblii miaH.
OxkazaHue UHBIX YCIYT coryacoBbiBaeTcs CTOpOHAMU JAOTOJHUTENBHO B MUCBMEHHOH (opMme.

444 Hcnonb30Bath Ui NOIKITIOYEHHS K CETH CBS3H 000PyI0BaHUE, COOTBETCTBYIOIIEE
YCTaHOBJICHHBIM TPEOOBAHUSIM.

445 CBoeBpeMeHHO oOIUlayuBaTh Yciuyru VICmoiaHUTEN:0 B COOTBETCTBHU  C
neiicTByronuM TapudHBIM MIIAHOM U HACTOSIIHM JOTOBOPOM.

4.4.6 Coobmate HMcnonuurento 06 yrepe, Kpaxe, Mponaxke HASHTH(PHUKAIIMOHHOTO
momynsa. Jlo MoMeHTa  mHMCbMEHHOTo  yBeaomieHuss — Mcmomnutens o0 — yrparte
UICHTU(PUKAITMOHHOTO MO 3aKa3uuK HECET BCEe 005S3aTeNbCTBA M0 HACTOSIIEMY TOTOBODPY, B
T.4. OILJIaTe Y CIIYT.

4.4.7 3aka3umK, 3akiatoyas JloroBop, MOATBEPKAAET, YTO OH HE SBIISIECTCS WHOCTPAHHBIM
MyOMMYHBIM  JIOJDKHOCTHBIM — JIMIIOM, €ro cympyrom (-oi), OJHM3KUM POJCTBEHHUKOM
(POACTBEHHUKOM TIO TMPSIMOM BOCXOJSIICH W HUCXOMALIEH JUHUU (POIAUTENEM M PEOCHKOM,
JeNYIIKOM, 6a0yIIKON 1 BHYKOM WJIM BHYYKOH), TOJTHOPOJHBIM (-0i1) M HE TOJTHOPOIHBIM (-0¥)



OpaToM M CecTpoil, yCBIHOBUTEIEM W YCHIHOBJICHHBIM), JOJKHOCTHBIM JIMLIOM IYOJHMYHBIX
MEXAYHApOAHbIX OpraHU3alui, JMIOM, 3aMElAUX (3aHUMAIOUIMX) TOCYJapCTBEHHbIE
nomkHoctu PO, nomwkaocTr wienoB Cosera aupektopoB Llentpanbnoro 6anka PO, momxHOCTH
(deneparbHON TOCYIAPCTBEHHOM CITY:KOBI, HA3HAYCHHE HA KOTOPHIE U OCBOOOKICHHE OT KOTOPHIX
ocymectistorcs [Ipesunenrom PO wnu IlpaBurensctBom P®, nomkHocT B LleHTpanbHOM
6anke P®, rocymapCTBEeHHBIX KOPIIOPAIMAIX U MHBIX OpraHU3aIMsiX, CO3JaHHbIX PO Ha 0ocHOBaHWU
(benepanabHBIX 3aKOHOB, BKIIIOUCHHBIE B IIEPEUHH JOJDKHOCTEH, onpenensemslie [Ipesunentom PO,
a TaKXke JIeUCTBYET B CBOEM MHTepece. B 1ensix ucnonanenus tpedoBanuii denepanbHOTO 3aKOHA
or 07.08.2001 Ne 115-®3 «O npoTUBOACUCTBUU Jeraau3alvi (OTMBIBAHUIO) JOXOJIOB,
MOJIy4EHHBIX TPECTYIMHBIM IyTeM, U (PMHAHCUPOBAHHUIO TEPPOPH3Ma» B CIIydae €cii 3aKa3uuK
OTHOCHTCS K OJTHOW M3 yKa3aHHBIX KaTErOPHI JIUI] MPH 3aKiIroueHun JloroBopa u/Wii BO BpeMs
€ro UCIOJHEHHS, TO OH 00s3aH He3aMeJIUTENbHO YBEIOMUTH 00 3ToM lcnonHurens, a Takxke
MIPEIOCTAaBUTh BCIO HEOOXOAMMYIO JOTIOHUTEIbHYIO0 MH(OPMAIINIO, OTHOCSIIYIOCS K JAHHOMY
¢axry.

4.4.8 3aka3ylK HE BIIpaBe YCTyHmaThb CBOM IIpaBa W OOS3aHHOCTH IO HACTOSIIEMY
JIOTOBOPY TPEThEMY JIMIy O€3 MpeIBapUTeNIbHOTO coracus VcnomHuTens.

5. CTOUMOCTbD YCJIYT 1 HOPAAOK PACYHETOB

5.1 Croumocts yciyr Mcnonnurens onpenensercs Ha ocHoBaHuu TapugHoro niaHa
u TapudoB Ha COOTBETCTBYIOIIHME YCIYrHM, KOTOpble yKa3zaHbl Ha caifte Mcnomuutens B
MH(OPMAaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn «HTepHeT».

B croumocTs Bcex TapudHbIX MmiIaHOB BXOIUT IJIaTa 3a apeHAy HOMepa. ApeHJa HoMepa
ABJIICTCSI HEOTHEMJIEMOM 4YacThIO MPEJOCTaBIECHUS YCIYr U IMOJUIEKHUT OIUIaTeé B paMKax
BBIOPAHHOTO Tapu(PHOTO IJIaHa.

5.2 [Topor coenuuenus, enuHAINA TapUPUKAIUKA Y CIIYT U MOPSAIOK OTUIATHl HETIOJTHOU
eAMHUIEI TapuduKanuy ycraHapiuBatoTcs OnepaTropoM CBSI3H.
5.3 [IpumeHuMBIi TIpU OKa3aHWUU YCIYTM METOJ PACUETOB YCTAaHABJIMBACTCS B

Tapuduom tumane. [Ipu aBaHCOBOM (MPEIOTIIATHOM) METOJIE PACYETOB Y CIYTH OKa3bIBAIOTCS B
00beMe BHECEHHBIX 3aKa34MKOM JICHEXKHBIX CPEICTB. 3aKa3uWMK 10 Hadaja OKa3zaHHUs Y CIIyr
BHOCHT Ha JIMIIEBOW cueT aBaHC, pacueThl IMPOU3BOJATCS B COOTBETCTBHH C YCIOBHUSMH
Tapudnoro miaHa ¢ y4eToMm BHECEHHON paHee CyMMBI aBaHCa.

5.4 CyMMBI aBaHCOBBIX IIJIATEKEH OMpPENeNsIIoTCS caMUM 3aKa3yHMKOM, HUCXOIS U3
IpenoaraeMoro oobemMa NoTpedaeH s 3aKa3bIBaeMbIX Y CIIyT U BbiOpanHoro TapugHoro miaxa.

5.5 [Ipu odopmnennn 3akaz3uyuKoM IJIATEKHBIX TOKYMEHTOB 00si3aTelbHa CChLIKA Ha
WTH.

5.6 Pacuetsl mexxny CTOpoHaMU MTPOUBBOISATCS B PYOIIsX.

5.7 MoOMEHTOM HCTIOTHEHUS JCHEKHOTO 00s13aTeNIbCTBA 3aKa3UMKa CUUTACTCSI MOMEHT
MOCTYIUICHUS ICHEKHBIX CPEJICTB HAa pacyeTHHIN cueT VMcnoaHurens.

5.8 Pacuetsl 3a mpenoctaBiieHHbIE YCIYTM B POYMHUHIE€ IPOU3BOJAATCA IO MeEpe
noctyruienus ot OnepaTopa cBeieHul 00 OKa3aHHBIX Y cayrax.

5.9 CTOpOHBI IPUIILIH K COTJIAIICHUIO, YTO 00bEM YCIIYT, OKa3zaHHBIX VcrmonHuTeneM

3aka3uuka, oOIpejensercss MokazaHusMM oOopynoBanus HMcmonnutens wu  Omnepatopa,
YUHUTBHIBAIOIIET0 00BEM OKa3aHHBIX Y CIIYT.

5.10 VYcnyru, okazaHHble lcnonHuUTENnEM B KaXkIOM OTYETHOM MECALE, CUUTAIOTCS
Ha/IIeKaIUM 00pa3oM HCTIOJIHEHHBIMHU U MIPUHATHIMU 3aKa3dMKoM 0€3 COCTaBIEHMS aKTa, €CIH
Ha MOCJEAHIO JaTy KaXXJOro OT4eTHOro mecsaua k McmonHurento He OynyT NpeabsBICHbBI
MIMCbMEHHBIE ITPETEH3HH.

5.11 B cnydae, ecnu 3akazuuk He NOJB30BAICS YCIyraMu, OTKa3ajcs OT YCIyr WU
4acTH YCIyr B OTYETHOM IepHoje aOOHEHTCKas IjlaTa IMOJUICKUT HAYUCICHHIO M OIljiaTe B
MOJIHOM 00beMe, TepepacueT U BO3BPAT CIUCAHHON aOOHEHTCKOM MIaThl HE MPOU3BOAUTCS.



5.12 [lepepacuer 3a Heoka3zaHHBIE Y CIIYTH IIPOU3BOJUTCS TOJIBKO B CIIydya€ BUHOBHBIX
nercreuil McnoaHurens.

5.13 B cnyyae HeTOCTaTOUYHOCTH ACHEKHBIX CPEJICTB HA JIMIIEBOM cUeTe 3aKazuuKa Jyis
OILIaThl YCIIYT, MOJUIEkKAIINUX OKAa3aHUIO B TEKYIIEM OTYETHOM NepHuoje, VcrnomHuTenb BIpaBe
MPUOCTAHOBHUTH OKa3aHHUE YCIIYT.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HEHUCNONHEHHE W/WIM HEHAJJIe)Kallee WCIOIHEHHE O00s3aTelbCTB 10
HACTOSIILIEMY JIOTOBOPY CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUHU C JCHCTBYIOLIUM
3aKoHO1aTeNbcTBOM Poccniickoit denepauniv U yCIOBUSIMH JIOTOBOPA.

6.2. WcnonHuTtenb HE HECET OTBETCTBEHHOCTH 3a KAdye€CTBO YCIYI CBSI3U, 30HY
oOciyxuBanus cet OnepaTopom, 3a HEBO3MOKHOCTb IIPEIOCTABIICHUS Y CIIYT 110 IpUYUHAM, HE
CBSI3aHHBIM C JieHcTBUsAMU VcrosHWTENs, B TOM 4HMCle, HO HE OTpaHMYMBAsACh, TEXHUYECKUMU
cbosiMu, HeucnpaBHOCTsIMH y Ormeparopa cBsi3u, MnpoBoauMBIX OmnepaTopoM pador,
00CTOSITENECTBAM HENpPeoJoauMOi cuiibl. VMcnonHutens He Bo3MmemiaeT 3aka3uuKy YOBITKH,
BO3HHUKIIIKE He 1o BuHe Mcnonnurens.

6.3. HcnonnuTtensr HE HECET OTBETCTBEHHOCTH 3a BO3MOXKHBIE cOOM B padoTe
obopynoBanusa 3akazuumka u oTkiaoueHus WTH no Bune Omneparopa cBsi3M, 3aka3uuka,
MIPOU3BOIUTEINS 000PYAOBAHUS UM CTOPOHHUX JIUILI.

6.4. Ucnonuutens nu OnepaTtop He HECYT OTBETCTBEHHOCTH 3a HEUCHOJIHEHHE 100
HEHaJJIe)KaIlee HMCIOJHEHHE CBOMX 00s3aTeNIbCTB Tepes] 3aKa3uMKOM BCIICJCTBUE NEHWCTBUI
TPETbUX JIML, HACTYIUICHUsS] aBAPUNHBIX WM WHBIX CUTYyallui, BIUSAIOIIUX Ha paboTy cerew,
CUCTEM U 000pYyIOBaHUs, IEHCTBUN BPEIOHOCHBIX MPOTPAMM, U UHBIX TPUIHH.

6.5. 3aKa3ylK HECEeT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTb MPEIOCTAaBIECHHOW UM
nH(pOpMalKH, a TAKXKE 32 BCE BO3MOXKHbIE HEraTUBHBIE MOCIIEICTBUS, PUCKU U YOBITKH B Cllyyae
nepeaul  HEJOCTOBEPHBIX/HEKOPPEKTHBIX JaHHBIX M HE BIpPaBe CChUIATbCS Ha HX
HEJ0CTOBEPHOCTH NMPU BO3HUKHOBEHHH criopa ¢ Mcnonuutenem/Onepatopom.

6.6. HcnonnuTenr HE HECET OTBETCTBEHHOCTH TIepe] 3aKa3uyukoM 3a  yiepo,
TTOHECEHHBIN 3aKa3uuKoOM H3-3a yTpathl u/unu pasriamenus cBoux PIN/PUK komoB, noruna,
MapoJjsi 1 UHOM KOH(pUAeHIMAIbHON HHPOpMaIUH.

6.7. [IpenenbHblli pa3Mep OTBETCTBEHHOCTH VCIONHMTENS 3a peallbHBINA  yIepO
OTpaHHYEH JICHES)KHON CyMMOM, paBHOM cTOMMOCTH yciuyr MicroHuTens, noaiekanux Oka3aHuio
3aka3yMKy B OTYETHOM IEPUO/I€ BOSHUKHOBEHUS PeajbHOro yiepoa.

6.8. HcnonHurens He HECET OTBETCTBEHHOCTH TIepel 3aKa3uuKOM 3a KOCBEHHBIC
YOBITKH (YIYIICHHYIO BBITOTY).
6.9. B cnyuae, ecnu 3aka3zuuk NpeAoCTaBiseT TPETbUM JHUIAM AOCTYI K JUYHOMY

KaOMHETY, UMEIOIIUMCS Y HETO PecypcaM U CepBHCaM, OTBETCTBEHHOCTh 3a ACHCTBUS TaKUX JIUI]
HECET UCKIIIOUUTENIBHO 3aKa34uK.

6.10. B ciyuae HeomiaTel, HENOJIHOM WJIM HECBOEBPEMEHHOH OILIATHI YCIyr 3aKa3uuk
yiiauuBaeT VcronHWTEN0 HEYCTOWKY B COOTBETCTBMM C 3aKOHOJATENILCTBOM Poccuiickoit
Oenepanuu.

6.11. IIpenocraBnsemas 3aka3uuky MOABWXKHAs paguoTenedOHHass CBA3b B CHILY
KOHCTPYKTHUBHBIX OCOOCHHOCTEH CETH 3aBUCHUT OT KauecTBa 000PYJ0BAHHUS OTIEPATOPOB MECTHBIX
IPOBOJHBIX  Tele(OHHBIX JIMHHUM, O0O0OpYyIOBaHHS  ONEPaTOpoB  MEXKIYHApPOAHOHM U
MEXKYTOPOIHOM CBSI3H.

6.12. HcnonHuTens HE HECET OTBETCTBEHHOCTH 3a HENOCTATKH Y CIYr, BO3HHKIIHE
BCJIEJICTBHE HCIIOJIb30BaHNs 3aKa34MKOM HEUCIPABHOIO, HE OTBEYAIOIIErO YCTAHOBJICHHBIM
TpeOOBaHUAM 000pyAOBaHUs, 100 000PYIOBaHMS WIIM MIPOTPAMMHOTO 0OecreueHusi, KOTOpble
ObUIM W3MEHEHbl WJIM MOJIU(PHUIMPOBAHBI, JHOO HACTPOMKM KOTOPBIX HE COOTBETCTBYIOT
pexoMenzioBaHHbIM McnonnuTenem/ OnepatopoM HacTpoHKam.



613 I/ICHOHHI/ITCHB HC HCCCT OTBCTCTBCHHOCTH IIO I[OI‘OBOpHBIM OTHOLICHUAM,
BO3ZHHKIIIUM MEXJy 3aKa34MKOM M TPETHbHMH JIMIIAMU 00 OKa3aHWH yCIYT C MCIOJIb30BAHUEM
MOOWJIBHOTO IUIATEXA.

7. HOPAJOK PASPEIIEHUA CIIOPOB

7.1. Criopsl U pa3HOTJIacusi, BO3HUKIIINE MEXIY CTOPOHAMH, Pa3peIIalOTCs B MOPSIKE,
IIPEAYCMOTPEHHOM JICUCTBYIOIIHUM 3aKOHOAATeNbCTBOM Poccniickoit denepanun.
7.2. [IpeTeH3MOHHBII MOPSAOK YpPEeryJaupOBaHUs CHOPOB SIBJSETCS O0s3aTEIbHBIM.

Cpok paccmoTrpenusi npereH3un — 10 (mecsTb) KaJeHIApHBIX HEH C MOMEHTa MOJTYYCHHS
MIACbMEHHOM NPETEH3HH.

8. CPOK JIEMICTBHSA JOI'OBOPA, TIOPSJIOK EIro M3MEHEHUSA U
PACTOPXEHUA

8.1. JloroBop cunTaeTcs 3aKIFOUYEHHBIM C JaThl €r0 aKIenTa U BCTYMAaeT B CUITY C JIaThI
aktuanuu UTH 3aka3zuuka B yuetHo# cucteme McnonHurerns.
8.2. JloroBop aeiicTByeT ¢ MOMEHTa ero 3akitoueHuss 10 31 gexabps TeKyiiero

KaJIeHAapHOTO roja. JloroBop aBTOMATHYECKH MPOJICBACTCS HA KaXIbI  CIEAYIONIUN
KaJICHAApHBIN Toj, B ciy4yae eciu HH oAHa u3 CTopoH 3a 30 KajeHIapHBIX JHEW HE 3asiBUT O
MIpEKPALIEHUH JEHCTBUS JOTOBOPA.

8.3. 3aka3uMK HMEET MpPaBO pPaCTOPTrHYTh JOTOBOP B OJHOCTOPOHHEM MOPSIKE,
YBCIOMHB HcnomHauTens mMUCbMEHHO U BO3MECTHB eMy q)aKTI/IquKI/I ITOHECCHHEBIC PACXO/bl.
8.4. WcnonuuTens BIpaBe pacTOPrHYTh TOTOBOP, YBEAOMUB 00 3ToM 3akazuuka 3a 30

KaJICHJIapHBIX JIHEH /0 JaThl PACTOPXKEHHS JIOTOBOpA ITyTeM ITOCPEJICTBOM HAIPABICHHUS
3aka3unky push-coobmieHus yepe3 MOOHILHOE TPHIIOKEHHE.

8.5. JleficTBHE TOTOBOPA MOKET OBITH MPEKPAIIEHO JOCPOYHO TIO COTJIAIICHUIO CTOPOH,
a Takke B Clydadx, HPEAyCMOTPEHHBIX TOTOBOPOM, 3aKOHOJATEIbCTBOM Poccuiickoit
denepanuu.

8.6. HUcnonnutens w/mmm OnepaTop BIpaBe MPUOCTAHOBUTH OKa3aHUE 3aKa3uuKy
YCIIyT, B OTHOUIEHUH KOTOPBIX 3aKa34MKOM JIOMYILEHbI HapyIIeHUs TpeOOBaHMl, yCTAaHOBIIEHHBIX
®enepanbubiM 3akoHOM OT 07.07.2003 Ne 126-®3 «O cBa3u» u JloroBopom, B TOM 4YHUCIE
HapYIICHUs] CPOKOB OILIATHI YCIIYT.

8.7. IMpu HeBHeceHWH/ HEMOJHOM BHECCHHWH aBaHCOBOIO IuUiaTexa B TeueHue 30
KaJICHJApHBIX JHEeH mocie (akTHuecKol OJIOKUpOBKH HOMepa(-oB) i 3aKa3udKoOB,
MOJIb3YIOLIUXCA ~ ycayraMd MeHee 6 MecslleB JOroBOp CYMTAETCS pPACTOPrHYTHIM B
OJIHOCTOPOHHEM TMOPSIIKE, MPU 3TOM 3a 3aKa3UUKOM COXpaHSETCs OO0s3aHHOCTH IO YILIaTe
BO3HHUKIIIEH 33JJ0OJDKEHHOCTH niepea VcronHuTeneM.

8.8. B cnyyae orcyrcTBus aktuBHocTd Ha UTH (Bxomsmue/ucxoasaimme Bb30BbI/SMS-
coobmenus/GPRS tpaduk, kpoMe miuaTHBIX ycayr TpeThbux juil) B TedeHue 90 aHel, naxe B
cllydae TOJIOKUTEIBHOTO HIIM HYJIEBOro OallaHca, WM B CIydae OTCYTCTBHUS BO30OHOBIICHUS
MOJIb30BaHMSI YCIyroil 3aka3uukoM Toclie OKoH4YaHus cpoka OnokupoBku UTH, xoropast Obuia
yCTaHOBJICHA IO €ro 3asBIEHUI0 B COOTBETCTBUU C M. 4.3.4 10TOBOpA, JAOTOBOP CUUTAETCA
pacTopruyThiM 0e3 00s3aTenbHOTO yBenoMieHHs 3akazuuka. [Ipu sTom 3akazuuk yTpadyuBaeT
mo6ble npaBa Ha UTH.

8.9. HcnonuuTens BpaBe B 0THOCTOPOHHEM TMOPSIAKE BHOCUTh U3MEHEHUS Tapu(pHbIE
IUJIaHbI, @ TAaK)KE YCTaHABIMBATh /WU U3MEHSTh OTIENbHbIE Tapu(dbl HA YCIyru, onpeaeisTh
WHBIE [IEHOBBIC YCIOBUS MPEOCTABICHHS Y CIIYT.

8.10. W3meneHust opopMIISIOTCS MyTeM pa3MelleHus ux Ha caiite Mcnonnurens He
MO3JJHEE YEM 3a 5 JHEW 10 aThl BCTYIUIEHHS TAKMX U3MEHEHUN B CUILY.
8.11. IIpu pactopxenun JloroBopa miaTa 1o J00bIM OCHOBaHUSM 3a IIPEI0CTAaBICHHBIE

yciayru 3aka3uuky He Bo3Bpainaetcs. [Ipu atom o0opynoBaHue, HaXoIIIMecs: B COOCTBEHHOCTH
y 3aka3zumka, lcrmonHuTeneM He BBIKYNAeTCs, CTOMMOCTh OOOpYIOBaHMs 3aKa3uuKy He
BO3BpALIACTCS.



8.12. HcnonmuuTenp BIIpaBe 0TKA3aTh B 3aKJIFOUEHUE IOTOBOPA U/UITU B TIPEIOCTABIICHUN
YCIIYT 110 JOTOBOPY, IPU OTCYTCTBUU TEXHUYECKON BO3MOKHOCTH OKa3aHUs yCIIyr, B TOM YHCIIE,
[IPU OTCYTCTBUM TEXHUYECKON BO3MOKHOCTH IIPEIOCTABIICHUS JOCTYIA K CETU OIlepaTopa CBS3H,
a TaK ’K€ B MHBIX CIIydasX, IIPEIYCMOTPEHHBIX JECHCTBYIOIIUM 3aKOHOATEIbCTBOM Poccuickon
denepanuu.

9. OBCTOSTEJbCTBA HEIPEOJOJIMMOM CHJIBI (®OPC-MAKOP)

9.1. CTopoHBI OCBOOOX/IAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WJIM IOJHOE
HEUCIIOJIHEHUE 00s13aTenbeTB 10 JoroBopy, €ciii 3TO HEUCHOJHEHHE SBUIIOCH CIIEICTBUEM
00CTOSITENTLCTB HEMPEOoA0J MO chibl (popc - Makop), HEMOCPEACTBCHHO TMOBIHUSBIINX HA
ucnosiHeHue Jlorosopa.

9.2. K ¢opc - maxxopHbiM oOcTosiTennbeTBaM CTOPOHBI OTHOCST: 3a0aCTOBKH, JIOKAYTHI,
aBapvM, TEXHOTEHHbIE M MPUPOAHbIE KaTacTpo(bl, BOECHHbIE JEHCTBUS, Tpa)KJAHCKHUE
OecropsiiKM, CTUXHUIHBIE O€ICTBUA, MOXKapbl, pacHpocTpaHeHHWe 3a00JieBaHUW U HHbIE
00CTOSITENECTBA HEMPEOJOIMMON CHIIBI, KOTOPbIE CTOPOHBI MPH BCEH OCMOTPUTEILHOCTH HE
MOTJIM TpENBUJIETh, €CIM OHM HEMOCPEICTBEHHBIM O0pa3oM BIHMSIOT HAa BO3MOXKHOCTb
WCIIOJIHEHUS HACTOSIIETO I0TOBOPA OJTHOM U3 CTOPOH.

10. JOINOJHUTEJBHBIE YCJYJOBUSA

10.1. Axuentupytro Hacrosmmuii JloroBop 3aka3umk corjamiaeTcsi Ha TOJIY4YeHHE OT
Ucnonuutens u/unu Onepatopa cooOmeHnii nHPOPMAITHOHHOTO XapakTepa MOCPEICTBOM
HampaBiieHus: PUSh-cooOieHnss Yepe3 MOOMIbHOE — TPUIOKEHHUE, JIICKTPOHHYIO MOYTY, a
TaKXKe C MPUMEHEHUEM HMEIOIIUXCS y CTOPOH KOMMYHUKAIMOHHBIX CHUCTEM MIHOBEHHBIX
coo0ImIeHnH (MECCEHKEPHI) U IPYTUX KaHATOB KOMMYHHUKAIIUH.

10.2. Jloromop-odepta u Tapudsl sBIAOTCS OPHUIMATBHBIMUA JOKyMEHTaMH FcmomHuTes.
JelicTByronas Bepcusi KaXA0r0 U3 3TUX JOKYMEHTOB pa3MmelieHa Ha caiite Mcnonuurens. Bee
W3MEHEHUs MyOJIMKYIOTCS Ha caiiTe VcrmoTHuTE s He MeHee ueM 3a S5 (TITh ) THEH 10 BBEIACHUS
ux B feiicreue. Pazmerenne Mcnonnurenem nadopmannu 00 u3MEHEHHSIX, MyOIMKYyEeMbIX Ha
caiite McnonHurens, SBiseTcs HAAJISKAIUM U3BELICHUEM 3aKa3unKa.

10.3. Axuentupys Jlorosop, 3akazuuk naet cBoe cormacue OOO "Jlupep Tenexom" (MHH:
7838055804, OI'PH: 1167847264463, mecto Haxoxaenus: 192012, ropon Cankr-IlerepOypr,
np-kt  OOyxoBckoit OOopoHbl, 1. 271 nutep a, momem. 1116  u TpeThbuM JHIaM,
OCYIIECTBIISIOMNUM 00pabOTKy MEepCOHAIBHBIX NaHHBIX 1o mopydeHuro OOO  "Jlugep
Tenexom" Ha 00pabOTKy BCEX YKa3aHHBIX 3aKa3dyMKOM CBEIICHUM, COJEpKaIIuX
nepcoHanbHble JaHHbIE (damMunus, UMs, OTYECTBO, Jara, MeECsSl, TOJ POXKAEHHUS, MECTO
POXKIIEHUS, TPaKTAHCTBO, JaHHBbIE JOKYMEHTa, YAOCTOBEPSIONIETO0 JUYHOCTh, aJipec
AJIIEKTPOHHOW TMOYTHI, HOMEp TeiedoHa, aapec perucTpanuu, aapec (HpaKTHUECKOTrOo
MIPOXKMBAHUs), B TOM YHUCIIe Ha UX cOOp, 3aMiCh, CUCTEMATHU3AIlNI0, HAKOIUJICHHE, XPaHEHHE,
yroyHeHre (OOHOBIEHUE, UW3MEHEHHUE), W3BJCUEHHE, HCIOJb30BaHUE, Iepenady
(mpemocTaBieHue, IOCTYI), OJOKMPOBAaHHE, yOAICHHUE, YHHUYTOXKCHHE, COBEPINACMBIX C
WCIIOJIb30BaHHUEM CPEJICTB aBTOMATU3AIMU WU 0€3 UCIOJIb30BaHUS TAaKUX CPEACTB. 3aKa3uuK
npouH()OpPMHUPOBaH, YTO 00pabOTKa €ro MepCOHATBHBIX JaHHBIX OCYIIECTBISETCS B LESIX
OKa3aHUs YCIYT, MPEJOCTaBIEHUS €My CHpPaBOYHOW WHGOpMAIUU, MOTYy4eHHUs OOpaTHOM
CBS3M B OTHOUICHHHM TOBApOB/YCIYT, YIY4YIlEHUS KadyecTBa OOCITYKWBAHUS, H3yUCHHS U
aHallM3a phIHKA, U3yYEHUs MOTPeOHOCTEN 3aKa3YMKOM, MPOBEACHUS MAPKETUHTOBBIX U UHBIX
UCCIIeIOBAaHU, HampaBieHUs HH(POPMAIMOHHBIX coo0meHuii o Topapax/yciayrax OOO
«JIunep Tenekom», o npearenbHoctd OO0 «JImpep Tenexom», MO AIEKTPOHHON IOYTE,
MOCPE/ICTBOM ~ CMC-COOOIIEHHUH, Tene(OHHBIX 3BOHKOB M HUHBIX CIOCOOOB  CBS3H,
MOATBEPKICHHBIX 3aKa3uMKOM, a TaKXkKe B IeNsIX oOecredeHus CoOMI0eHNs 3aKOHOB, UHBIX
HOPMAaTHBHBIX IpaBOBbIX akToB P®d. JlaHHOE cornacue NEUCTBYET B TEUYEHHUE JECWCTBUS
JOTOBOpa U 3 rojia Mociie PacTOP>KEHHUsS JOrOBOpa, MOXKET OBITh OTO3BAHO 3aKa34MKOM B



MUCHMEHHOM (hopMe B 1F000H MOMEHT ITyTeM HaIlpaBJIeHUs MHCbMEHHOTO yBenomiieHust OO0
«Jlunep Tenexom» mo aapecy: 192012, ropon Cankr-IlerepOypr, mnp-kr OOyXOBCKOH
Ob6oponsl, 1. 271 mutep a, nomernt. 1116.

10.4. Axuentupys JloroBop, 3aka3uMK TOATBEPXKIACT CBOE COTJACHE Ha Mepeaavy
VcnonHureneM MepcoHAIbHBIX JaHHBIX 3aKa3uMKa ONepaTopy CBS3U, a TAKKE TPEThUM
auiam, corjgacHo cr. 53 @3 Ne 126-P3 ot 07.07.2003 «O cBsa3u» u ct. 9 ®3 Ne 152-P3 ot
27.07.2006 «O mepcoHaNbHBIX ITAHHBIX», JUISI OCYIICCTBICHHS CICAYIONINX JICHCTBHIA:
oOpaboTku (cOopa, 3amuCH, CHCTEMAaTH3alli¥, HAKOIUICHUS, XPaHCHHs, YTOYHCHUS
(oOHOBIEHUS, U3MEHEHUS), HCIIOJIB30BAHM, PACIPOCTpaHEHHUS (B TOM YHUCIIE Tepeiadn),
00e3MMUMBaHMs, YHUYTOXKCHHS) B LEIIX HUCHONHEHUs JloroBopa, B TOM 4HCIE IS
OCYILIECTBJICHUSI TPETbUMHU JIMLIAMU AO0OHEHTCKOTO M  CEPBUCHOIO  OOCITYXUBaHUS;
WCTIOJIb30BAHUSI CEPBUCOB JIMYHOTO KaOWHETa, MOOMIILHOTO TIPHIIOKEHHUS.

10.5. TIlpunmmas ycrmoBus JloroBopa, 3aka3z4ymk MOATBEPKAAET CBOE COTJIACHE HA MOJTyYCHUE OT
WcnonanTenst MHGOpPMAIIMU O TPOBOJUMBIX AKIHSIX, MPE3CHTANMSIX M MapKETHHTOBBIX
UCCIIEIOBAaHUAX, PEKJIAaMHOM W MHOW CIpaBOYHON HH(OpPMaLMKM O TNOJy4yaeMOW WIH
npeaiaraeMoi yciyre, Topape McnomHutens u (UK) €ro napTHEPOB MOCPEACTBOM PACCHUIKH
MaTepuasoB IO IEKTPOHHOM TouTe, TesieoHHOMY HOMEPY (B TOM UHKCIIE TOCpencTBoM SMS-
coobienwus, Push- yBemomieHuit).

10.6. AxmenTupys HACTOSIIHHA JIOTOBOP, 3aKa34yMK JAeT COTJIACHE, YTO B IEJSAX HCIIOTHCHUS
noroBopa, VcnosHuTenb Npou3BOAUT 00pabOTKY MEPCOHANBHBIX JTaHHBIX, & UMEHHO cOOp,
3aMuch, CUCTEMATH3AINI0, HAKOIUICHHWEe, XpaHEeHHWEe, YTOUYHEeHHE (OOHOBJICHHE, N3MEHEHHE),
W3BJIEYEHHE, UCIOJIb30BaHKE, MPEAOCTaBICHUE, 00e3IMUuBaHne, OJIOKUPOBAHUE, YlalIeHUE,
VHUYTOXCHHE IEPCOHAIBHBIX  JIAHHBIX, HCIOJB3ys CMEIMIAaHHBIA (B TOM  YHCIE
ABTOMAaTHU3UPOBAHHBIN) METOT 00pabOTKH, a TAKXKE MPU HeOOXoaAuMOCTH MHTEpHET.

10.7. 3aka3uuK rapaHTHPYET, YTO OT BCEX JIMI], B MHTEPECaxX KOTOPBIX 3aKIIOUEH JIOTOBOP, UM
MOJIy4€HbI MUCbMEHHBIE COTJIacUsl Ha 00pabOTKY MEPCOHATBHBIX TAHHBIX.

10.8. Axuentupys HACTOSIIHK TOTOBOP, 3aKa34HWK TMOJITBEPXKIACT, YTO JO €ro CBEICHUS
HcnonnuTenem noBeneHa noJyHas uHbopManus, npeaycMoTperHas 3akoHoMm PO «O 3amure
npaB notpeodureneit» u D3 «O cBI3M».

11. PEKBU3UTHI UCIIOJHUTEJIA
OO0miecTBO ¢ OrpaHMYeHHON OTBeTCTBeHHOCTBhIO «Jluaep Temekom» (OO0 «Jluaep
Tenexom»)

WNHH: 7838055804, OT'PH: 1167847264463, KIIIT: 781101001

IOpunnuecknii anpec: 192012, ropon Cankr-IletepOypr, np-kt OO0yxoBckoir OOOPOHBI, .
271 nutep a, noment. 1116

I'enepanbubiii fupextop AtosiH ['op Caprucosuu

Dn.moura

Tenedpon
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